
Glendale Community College
Learning Center Student Survey, Fall 2006

The tables below summarize the 306 student responses to the classroom survey about the Learning
Center conducted during Fall 2006.

1. Do you know that the Learning Center (on the second floor of the Administration Building
in AD 232) provides free tutoring for GCC students?

Response
Number of 

Respondents
% of Valid 

Responses
Yes 225 75.3%
No 74 24.7%
No Response 7

2. Have you used any of the Learning Center's services (tutoring, studying, or the computer lab)?

Response
Number of 

Respondents
% of Valid 

Responses
Yes 164 55.0%
No 134 45.0%
No Response 8

Responses to questions 3-5 are shown only for students who responded "no" to question 2 ("Have you
used any of the Learning Center's services?")

3. Please tell us why you have not used the Learning Center. (Mark all that apply.)

Response

Number of 
Students 
Marking 

Response

% of Students 
Who Have Not 
Used Learning 

Center
I didn't know about it 41 30.6%
I don't know where it is 22 16.4%
I don't need the services 84 62.7%
I don't have time 48 35.8%
I already have someone to help me 11 8.2%
I used it once and never went back 3 2.2%
Other 7 5.2%

Note: The percentage column does not sum to 100% because students could mark more than one response.

"Other" responses:
Did not have time and why get tutoring when you can learn same material yourself
I didn't feel like I needed any more help
I didn't know about till my English teacher told me about almost at the end of the semester
I needed to do lab time for every class
Is it open on Friday or Sunday? It will be great!
Procrastination
Too long till I get helped
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4. Now that you have heard about the Learning Center, do you plan to use the services this semester?

Response
Number of 

Respondents
% of Valid 

Responses
Yes 42 32.3%
No 88 67.7%
No Response 4

5.Now that you have heard about the Learning Center, will you use the services when you need help
in a course in the future?

Response
Number of 

Respondents
% of Valid 

Responses
Yes 97 75.2%
No 32 24.8%
No Response 5

Responses to questions 6-11 are shown only for students who responded "yes" to question 2 ("Have
you used any of the Learning Center's services?")

6. How did you first find out about the Learning Center?

Response

Number of 
Students 
Marking 

Response

% of Students 
Who Have 

Used Learning 
Center

A friend told me about it 35 22.7%
My counselor told me about it 20 13.0%
An instructor recommended I go there 59 38.3%
I found it listed in the Class Schedule 6 3.9%
I saw it on the GCC website 2 1.3%
We visited there as a class 8 5.2%
Other 16 10.4%

"Other" responses:
A representative came to class. Near a class I am taking.
Computer lab was required for class. Passed by and saw it.
Dr. Patvakanyan Passed by every time when going to class.
ESL teacher told me. Passed by.
Found it on my own. The library didn't have Word.
I knew colleges usually have these things. This form.
I learned from this paper. Took self-paced course.
I passed by there.
I saw it on my way to class.
I walked by it and asked them how to use.
I walked by it.
I went with my classmates and teacher.
I worked there.
Just walked by going to class.
Looked for it.
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7. Which services have you used in the Learning Center? (You may mark more than one answer.)

Response

Number of 
Students 
Marking 

Response

% of Students 
Who Have 

Used Learning 
Center

Math tutoring 57 34.8%
Writing tutoring 53 32.3%
Tutoring in another subject 36 22.0%
Studying 65 39.6%
Computer Lab 80 48.8%

8. How often have you used the Learning Center as a place to study?

Response
Number of 

Respondents
% of Valid 

Responses
Never 25 17.0%
2-3 times a month 71 48.3%
2-3 times a week 40 27.2%
Daily 11 7.5%
No Response 17

9. How often have you used the computers in the Learning Center?

Response
Number of 

Respondents
% of Valid 

Responses
Never 47 32.2%
2-3 times a month 56 38.4%
2-3 times a week 34 23.3%
Daily 9 6.2%
No Response 18

10. How often have you used the tutors in the Learning Center?

Response
Number of 

Respondents
% of Valid 

Responses
Never 50 37.3%
2-3 times a month 62 46.3%
2-3 times a week 20 14.9%
Daily 2 1.5%
No Response 30
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11. Do you wish the Learning Center had additional resources available?

Response
Number of 

Respondents
% of Valid 

Responses
Yes 30 21.9%
No 107 78.1%
No Response 27

If "yes," please explain:
Additional math videos more extensive math videos on every level
Faster computers
have good software for math
I don't know. I study hard at home by myself
I prefer all tutors for all subjects to be provided for help
I think it is better that they have speech therapy for better understanding; people that can talk

 but it is hard to understand them.
More space for more computers
more statistics tutors
More textbooks and materials for math
more tutoring in other subjects i.e. ANTHRO 101
More tutors
more tutors; more statistics
Open on Friday
probably more opportunity for students to pursue goals and get help other ways.
Provide the textbooks like Library does
The tutoring is always full; it is hard to get an appointment.
Tutor that can speak another language

Additional Comments

Do something to have more light. It is dark at night.
For ESL students, I think we need reading comprehension practice program.
For question #5 you should have a "maybe" option. Cannot predict the future.
I am very thankful that this service exists even though I don't use it. I think it's very noble of the staff 

to do this. Thanks again.
I got a tutor for my speech but he didn't know anything about speech. I had my appointment one

week before I met my tutor but in the end he said, "I have no idea about speech in level of
ESL 145."

I make an appointment with tutor but it lasts just 1/2 hour which isn't enough. I would like to make
an appointment for 45 minutes or 1 hour.

I passed MATH 141 with the help of the Learning Center.
I think that it is good there is a place to get help. If I did have my Student Development class, I

would go to the Learning Center. Maybe in the future.
I think the Learning Center is a good place to go because it provides me with different services

which are very helpful for ESL students.
I want to go there but I don't know how to use it.
It is a very quiet and comfortable place where students can study as long as they want.
It is very crowded when I go.
It should take care of more places because sometimes students cannot use it because of a lack

of sits(?)
It’s not bad at all.
It's a peaceful place for me. Thank you!
It's good that GCC provides free tutoring.

(Additional comments are continued on next page.)
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Additional Comments (continued)

It's great knowing we have the extra help if we are in need for it.
Learning Center is very good place to study and do homework. Also, to get tutor helps.
Need more pay
Please have tutors knowledgeable about the subject they teach.
Put videos on DVD, it can't be that cheap. More likely to be used by students. More copies of videos

to educate classes, wave of the future.
Sometimes it is very busy and I could not take appointment the next day or the other days.
Spend longer hours
The Learning Center is very organized and I am thankful for that.
The Learning Center needs more math tutors that actually speak English well. It is very hard 

for me to understand what the tutor is saying.
They have good tutors.
This is the quiet(?) place to studying your homework.
Tutors must be patient and friendly. One Chemistry tutor used to get upset when I did not do what 

she wanted, so I decided not to go with that tutor anymore. Tutors should focus just on teaching 
and explain things that students do not understand.

Where's the Learning Center?
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